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To address the vision and future of UNICEF,  
Avalon along with Community Systems 
Foundation has upgraded the Results 
Assessment Module of inSight - UNICEF’s 
internal results planning and reporting platform. 
The Results Assessment Module (RAM) is a primary source of 
organizational performance data. All Country Offices use RAM 
to document programme performance. Regional Offices and 
HQ Divisions also use RAM for annual reporting.

Launched in 2012, the platform has been updated several 
times to include enhancements requested by UNICEF aimed at 
making data access easier and to use data for simpler 
reporting on UNICEF’s results at all levels. 

RAM 3.0 is now being implemented to support an enhanced 
user interface, capability for data integration for simplified and 
more comprehensive results reporting and easier access to 
knowledge resources.  

Updates include: 1) automating many external reporting 
requirements and enabling data integration with internal and 
external data systems, 2) digitizing work planning processes to 
facilitate harmonization/standardization of process across the 
organization, and 3) facilitating data integration and 
aggregation through a comprehensive Indicator Catalog and 
centralized management of all types of indicators.

▪ Results-based monitoring and evaluation 
for UNICEF HQ

▪ Enhanced access and use of data 
through RAM

▪ System linkage with other data reporting 
systems

▪ Solution provides a sustainable way for 
internally progress tracking and 
coordination

▪ Capacity-building and needs assessment 
mission in New York to understand 
system update requirements 
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